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Due to the nature of motorcycles, especially British ones, we have had to adopt the following policy on vibration failures of products, especially exhaust pipes, mufflers, and brackets, which are the most vulnerable:

Due to the impossibility of our accounting for the installation and use of parts we sell, unless failure is caused by an obvious manufacturing defect, vibration failed parts reported within a reasonable amount of time since sale will be replaced at a discounted price, not outright. Failure in itself is not considered to indicate a manufacturing defect.

BCS NOTE: Parts can and will fail if they are subjected to abnormal vibration.  Failure of a part in itself is not considered to indicate a manufacturing defect, but can be caused by abnormal vibration.
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